Elite Medical Center (EMC)
Website Privacy Policy

Effective Date: January 2026

Elite Medical Center, LLC (“EMC,” “we,” “our,” or “us”) is committed to protecting your privacy. This
Website Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you visit our website.

Information We Collect

We may collect personal information that you voluntarily provide to us, including but not limited to: ¢
Name « Email address « Phone number ¢ Date of birth « Appointment requests  Health-related
information submitted through online forms

We may also collect non-personal information automatically, such as browser type, IP address, pages
visited, and time spent on the website.

How We Use Your Information

We use the information collected to: « Respond to inquiries and appointment requests ¢ Provide
healthcare services ¢ Improve website functionality and user experience « Communicate important
updates « Comply with legal and regulatory obligations

HIPAA Compliance

Protected Health Information (PHI) submitted through our website is handled in accordance with the
Health Insurance Portability and Accountability Act (HIPAA). Please refer to our HIPAA Notice of
Privacy Practices for detailed information regarding PHI.

Information Sharing

We do not sell, trade, or rent your personal information. Information may be shared only with: ¢
Authorized staff and providers ¢ Third-party service providers assisting in operations ¢« Regulatory
authorities when required by law

Data Security
We implement administrative, technical, and physical safeguards to protect your personal information.
While we strive to protect your data, no electronic transmission is 100% secure.

Third-Party Links
Our website may contain links to third-party sites. EMC is not responsible for the privacy practices of
external websites.

Your Rights
You may request access, correction, or deletion of your personal information by contacting us.

Changes to This Policy
We reserve the right to update this Privacy Policy at any time. Updates will be posted on this page with
a revised effective date.

Contact Information
Elite Medical Center, LLC
Phone: 864-439-1345
Fax: 864-439-1346






